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Responses to Recommendations 

The recommendations tracker allows scrutiny committees to monitor responses and outcomes against their 

recommendations. The tracker is updated following each meeting. Once a recommendation has been completed, it will be 

removed from the tracker at the next meeting. 

Topic Meeting 

(date 
raised) 

Recommendation Responsi

ble 
Officer/ 

Member 

Follow 

up 

Response/Progress/ 

Deadlines 

Status  

PRR 23/09/22 Requests that the 

report presents 
indictors relating to 
each other, such as 

the customer 
journey, together 

to ensure clarity 

Director of 

Adults and 
Health 

June 

2023 

The Director of Adults and Health is currently 

reviewing current KPIs and will take into 
account member comments as part of this 
process. 

In 

progress 

PRR 23/09/22 Asks Public Health 

to explore barriers 
concerning people 
of a working age 

and falls 
prevention 

Director of 

Public 
Health 

January 

2023 

This is now included in the PRR Complet

ed for 
14/6/23 

Financia
l 

Assess
ments 

23/09/22 That the Service 
shares the 

principles the 
Council works to 
when engaging 

with people who 
are having financial 

difficulties and how 
it deals with 
challenges from 

the public 

Director of 
Adults and 

Health 

January 
2023 

The best way to share the principles will be 
considered. 

In 
progress 
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Topic Meeting 

(date 
raised) 

Recommendation Responsi

ble 
Officer/ 
Member 

Follow 

up 

Response/Progress/ 

Deadlines 

Status  

NHS 
Winter 

Prepare
dness 

23/11/22 The NHS to revisit 
vaccination 

messaging to 
ensure it is 

reaching the whole 
community 

NHS 
Sussex 

Integrated 
Care 

Board 

March 
2023 

 In 
progress 

South 
East 
Coast 

Ambula
nce 

Service 
NHS 
Foundat

ion 
Trust 

Improv
ement 
Update 

8/3/23 The Committee has 
received assurance 
on the 

improvement 
journey and the 

ongoing 
improvement 
relating to 

response and 
handover times 

N/A   Complet
ed for 
14/6/23 

South 
East 

Coast 
Ambula

nce 
Service 
NHS 

Foundat
ion 

Trust 

8/3/23 The Committee 
requests data on 

the number of 
people using walk 

in services and 
those that make 
their way to A&E 

using private 
transport 

SECAmb   Ongoing 
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Topic Meeting 

(date 
raised) 

Recommendation Responsi

ble 
Officer/ 
Member 

Follow 

up 

Response/Progress/ 

Deadlines 

Status  

Improv
ement 

Update 

South 

East 
Coast 

Ambula
nce 
Service 

NHS 
Foundat

ion 
Trust 
Improv

ement 
Update 

8/3/23 The Committee 

requests a further 
report to its 

Business Planning 
Group at an 
appropriate time 

SECAmb  A full report will be brought to the 22 

November HASC meeting which will 
supersede a report for the BPG. 

Complet

ed for 
14/6/23 

Change
s To 

Children
's 
Speciali

sed 
Cancer 

Service
s 
Principa

l 
Treatm

ent 

8/3/23 The Committee 
agrees this is not a 

substantial 
variation for West 
Sussex 

N/A   Complet
ed for 

14/6/23 
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Topic Meeting 

(date 
raised) 

Recommendation Responsi

ble 
Officer/ 
Member 

Follow 

up 

Response/Progress/ 

Deadlines 

Status  

Centre 
Progra

mme 

Change

s To 
Children

's 
Speciali
sed 

Cancer 
Service

s 
Principa
l 

Treatm
ent 

Centre 
Progra
mme 

8/3/23 The Committee 

requests to be part 
of the formal public 

consultation on 
changes to 
specialist 

Children’s Cancer 
Services 

NHS 

England 

  Ongoing 

Dentistr
y in 

West 
Sussex 

- 
Feedbac
k from 

Evidenc
e 

Gatheri

8/3/23 The Committee 
asks for a letter to 

be drafted to West 
Sussex MPs and 

the Secretary of 
State for Health in 
consultation with 

the Cabinet 
Member for Public 

Health & Wellbeing 

Senior 
Adviser 

  Ongoing 

P
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Topic Meeting 

(date 
raised) 

Recommendation Responsi

ble 
Officer/ 
Member 

Follow 

up 

Response/Progress/ 

Deadlines 

Status  

ng 
Session 

and the Leader to 
set out concerns 

raised through the 
evidence gathering 

session 

Dentistr

y in 
West 
Sussex 

- 
Feedbac

k from 
Evidenc
e 

Gatheri
ng 

Session 

8/3/23 The Committee 

asks for NHS 
England to 
enhance its 

communications, 
through the use of 

performance 
indicators, to 
ensure residents 

are aware of the 
current challenges 

in dentistry in West 
Sussex 

NHS 

England 

  Ongoing 

Dentistr
y in 
West 

Sussex 
- 

Feedbac
k from 
Evidenc

e 
Gatheri

8/3/23 The Committee 
agrees that all 
other 

recommendations 
in 4.2 of the report 

be taken forward 

N/A   Complet
ed for 
14/6/23 
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Topic Meeting 

(date 
raised) 

Recommendation Responsi

ble 
Officer/ 
Member 

Follow 

up 

Response/Progress/ 

Deadlines 

Status  

ng 
Session 

End of 

Decemb
er 2022 
(Quarte

r 3) 
Quarterl

y 
Perform
ance 

and 
Resourc

es 
Report 

8/3/23 The Committee 

asks that Member 
sessions include 
co-opted members 

when appropriate 

Cabinet 

Member 
for Public 
Health & 

Wellbeing 
and 

Cabinet 
Member 
for Adults 

Service 

 The Cabinet Member for Public Health and 

Wellbeing welcomes co-opted members 
attending future County Council Member 
Development Sessions focused on Public 

Health. 

Complet

ed for 
14/6/23 

End of 
Decemb
er 2022 

(Quarte
r 3) 

Quarterl
y 
Perform

ance 
and 

Resourc
es 

Report 

8/3/23 The Committee 
asks that further 
information be 

provided on falls 
prevention, 

specifically around 
the work with 
conditions that 

increase risk such 
as diabetes or 

Parkinson’s 
disease, also any 

comparative data 
available 

Cabinet 
Member 
for Public 

Health & 
Wellbeing 

 It is often the case that working age adults 
with a higher risk of falls are living with a 
specific condition or conditions that increase 

that risk, such as diabetes or Parkinson’s 
disease. For these individuals, the effective 

provision of disease specific healthcare, 
provided by the NHS, is key in reducing risk.  
 

In addition to this, a range of specific falls 
prevention services in West Sussex are in 

place to meet the needs of our local 
population: 

 

Complet
ed for 
14/6/23 
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Topic Meeting 

(date 
raised) 

Recommendation Responsi

ble 
Officer/ 
Member 

Follow 

up 

Response/Progress/ 

Deadlines 

Status  

• High risk – hospital falls/frailty clinics, 
Sussex Community NHS Foundation 

Trust (SCFT) Falls and Fracture 
Prevention Service (for adults that 

meet criteria) 
• Intermediate – West Sussex Wellbeing 

Programme: Strength and balance 

programmes as part of falls prevention, 
and information and advice on the 

West Sussex Wellbeing website: 
https://www.westsussexwellbeing.org.
uk/topics/falls-prevention/falls-

prevention 
• Low risk - there are many exercise 

classes across the county delivered by 
the voluntary and community sector, 
leisure centres and the private sector 

that develop strength and balance   
 

Comparative Data – Falls Prevention 
• The Public Health Outcomes Framework 

(PHOF) does not currently include any 

indicators relating specifically to falls 
prevention interventions/activities; 

comparable data across regions and 
nationally, is therefore not available.  

• There are, however, indicators in 

relation to injuries resulting in hospital 
admissions following a fall and 
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Topic Meeting 

(date 
raised) 

Recommendation Responsi

ble 
Officer/ 
Member 

Follow 

up 

Response/Progress/ 

Deadlines 

Status  

admissions for hip fractures in the 65 
years or over population. It is 

important, however, to note, that not 
everyone who has a fall is admitted to 

hospital and/or suffers a bone fracture. 

Work 

Progra
mme 

8/3/23 The Committee 

requests that the 
update to make 
ready centres be 

removed 

Senior 

Adviser 

  Complet

ed for 
14/6/23 

Work 

Progra
mme 

8/3/23 The Committee 

requests that an 
update on 

radiotherapy 
services at St 
Richard’s Hospital, 

Chichester that 
first came in 

committee in 2017 
be added to the 
work programme 

Senior 

Adviser 

  Complet

ed for 
14/6/23 
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